.T|.!) CONG TY TNHH SX & XNK THAI HUNG CAM NANG VAN HANH

HE THONG PIEU HANH KHO TONG & CONG PAT HANG POS 4 KHU VUC
THAIHUNG ' i

CAM NANG HUGNG DAN SU DUNG CONG PAT HANG POS

DANH RIENG CHO NHAN VIEN KINH DOANH 4 KHU VUC (KV1 - KV2 - KV3 - KV4)

I 1. Pudng Dan Truy Cap & Nhan Dién 4 Khu Vuc

Hé théng cung cap 4 dudng dan riéng biét cho 4 Khu Vuc kinh doanh. Méi link dugc gén san Khu Vuc tuong Ung va hién
thi rd rang trén tiéu dé Tab trinh duyét:

KHU vU'C PUGNG DAN TRUY CAP TRUC TIEP TIEU PE TAB TRINH DUYET THI TRUGNG PHU TRACH
KVv1 kho.thaihungoptic.vn/pos/kv1 KV1: DPON DAT HANG Ha Noi & Cac Tinh Mién Béc
Kv2 kho.thaihungoptic.vn/pos/kv2 Kv2: PON DAT HANG Mién Trung & Duyén Hai
KVv3 kho.thaihungoptic.vn/pos/kv3 KV3: DON DAT HANG TP. H6 Chi Minh & Mién Nam
Kv4 kho.thaihungoptic.vn/pos/kv4 KV4: DON DAT HANG Khu Vuc Tay Nguyén

@ Truy cap tr Trang Cha & T6i uu trén Dién Thoai (Mobile):
Khi vao https://kho.thaihungoptic.vn/, giao dién dién thoai dugc bé tri théng minh dang ludi 2x2: Ban sé thay ngay lap
tlc Téng Kho Hang va ca 4 Khu Vuc trén 1 man hinh duy nhat ma khéng can phai cuén kéo xuéng.

PHAN MEM QUAN LY KHO THAI HUNG

CONG KET NOI DIEU HANH
KHO & 4 KHU VU'C

=
o

PHAN HE TRUNG TAM

TONG KHO HANG

Hinh 1: Céng Két N6i Piéu Hanh Téng Kho & 4 Khu Viuc trén dién thoai

| 2. Quan Ly Pa Tab Don Hang (Multi-Tab POS)

Hé théng tich hgp cdng nghé Ban Hang Pa Nhiém (Multi-Tab POS), giGp 1 nhan vién c6 thé lén don song song cho
nhiéu khach hang cung moét thai diém:

e NGt + Thém bon (F1) / ctrl + N : Md thém 1 tab don hang mdi hoan toan déc lap.

e Chuyén da6i khach hang: Nhap chudt vao ting tab (vi du: Don #1, Don #2, Nhdp #0001) dé phuc vu khach tiép

theo ma khéng lam maét danh séch hang cta khach trudc.
e Xem danh sach don mé ( Pon M& ): Rat tién Igi trén dién thoai d€ quan ly nhiéu don cung ldc.

e DPoéng don ( X ): Nhan dau nhan goc phai tab khi khach hiy don hoac dan d& hoan thanh.

e Bao vé dir liéu tu déng (Local Storage): Du bi mat dién dét ngdt hodc 18 tay bdm F5, toan bd ma hang, sé lugng
va théng tin khach dang gé d& van dugc khéi phuc nguyén ven 100%.
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I 3. Bang Mat Hang Lén Pon & Thao Tac Ban Phim Siéu Téc

Bang Mat Hang dudc sap xép thi tu cac cot chudn xac tU tréi sang phai, tao ludng thao tac tu nhién va lién mach:

1.STT - [ 2. MA HANG ] - [ 3. 50 LUONG ] —~ | 4. TONKHADUNG  — | 5. TENSANPHAM | ~  6.PONGIA | —

7. THANH TIEN | - | 8. X0A (@)

2 Bon #1 (KV1-260918-0001) 1

=2 MAT HANG | Il <& Quét ma vach (F3)... + Thém Dong (F2) [ PiEnsSL 1 Xéa
STT 50 LUONG MA HANG TEN SAN PHAM TON KHA DUNG BON GIA  THANH TIEN
1 1 GADD1 ICT2 GAVIMER RILSAN G850  Kho: 119 - Sau chét: 118 171.500 & 171.500d i

Hinh 2: Bang Mdt Hang Lén Pan vdi thu tu cét truc quan chudn héa
Quy Trinh Nhép Liéu Bang Ban Phim 3 Budc:

1. Budc 1: G6 Ma Hang (Cot 2): Gb 2-3 ky tu dau (vi du: GA@@1 hodc B101). Danh sach ggi y théng minh 14p tic hién
thi ma SKU, tén san pham, s6 tén kho kha dung va don gia ban buén. Dung mdi tén I / 1 réi nhdn Enter (hoac

nhap chuédt) dé chon.

2. Budc 2: Tu Péng Nhay Sang Sé Lugng (Ct 3): Ngay khi chon xong ma hang, hé théng tu déng dua con tro
chudt va boi den 6 S6 Lugng. Nhan vién chi can go sé lugng khach can (vi du: 2, 5, 10...). Cot Thanh tién va Tén sau
chét sé tu dong tinh toan lai tic thi.

3. Budc 3: Nhan Enter Nhay Xudng Dong Tiép Theo: Dang & 6 S6 Lugdng, nhan phim  Enter : Hé thong tu dong

nhay xuéng 6 Ma Hang cla dong tiép theo (hoac tu dong tao thém dodng mdi néu & cudi bang). Nhan vién co thé
|én don lién tuc hang chuc ma ma khéng can cham vao chudt!

.. L . - ; 50 " THANH
STT MA HANG TEN SAN PHAM TON KHA DUNG T BON GIA TIEN
1 CA GOMG PALNDER ACTATE &I KLCAD C... -- 1] 661.500 d 661.500 4 EI

Hinh 3: Goi y tim kiém ma hang théng minh vdi s6 tén thuc té va gid budn

4, H6 Trg May Quét Ma Vach Barcode (F3):
Bam phim F3 dé con trd nhay vao 6 quét ma vach. Quét sing barcode vao tem kinh: Néu ma da cé trong gid hang, s6

lugng sé tu dong tang +1; néu chua co, hé thong tu ddng thém dong mdi va phat tiéng bip xac nhan.
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I 4. Tinh Nang M&i: Gan Nhanh S6 Lugng Hang Loat & Chinh Sira Tirng Ma

Khi l1én don c6 nhiéu ma hang ma khach 18y cing mét s6 lugng (vi du: mai ma 2 cai, 3 cai hoac 1 ta), ban khéng can gé lai
tiring dong:

STT MA HANG 50 LUCONG TON

Hinh 4: Cum nit gdn nhanh s6 lugng [1] [2] [3] [ /] truc tiép tai tiéu dé cét S6 Lugng

e Bam chonnhanh 1, 2, hodc 3 :Toan bd sé lugng cac dong hang trong bang lap tiic déi thanh 1, 2, hoac 3 chi
vdi 1 cl click! Cét Thanh Tién va Téng Ban tu déng tinh lai ngay lap tic. Nut dang chon sang mau xanh bg-blue-
600.

e Bamnut /~ hodc Khic... mé Cira S6 Hop Thoai (Modal Ul): Clra s6 ndi bo hién 1én & gitta man hinh (khéng
bao gid bi trinh duyét chan):

o Bam 1-cham vao cic nit nhanh: *1°°2° 34" °5° 6" "10" "12 (ta) .
o Dung2nut [ -1 va'[+] détang gidm sé lugng.
o G6 s6 lugng bat ky (vi du: 20, 50...) roi nhan  Enter (hodc nGt *"Ap Dung Cho Tat C3"*) dé hoan tat.

¢ Kha ning chinh sira tirng ma riéng biét: Sau khi gan s& lugng hang loat, méi dong san pham van gilt nguyén 6
nhap s6 lugng déc lap. Ban hoan toan co thé click vao bat ky dong nao dé sira riéng dong dé (vi du stra 1 dong
thanh 5 céi, cac dong khac van la 2).

I 5. Khung Tra Ciru Tén Kho Nhanh (M4 Quick Lookup)

Nam ngay goc trén cung cla giao dién ban hang. Khi khach hang goi dién hoi nhanh sé tén va gia cia mét ma bat ky, ban
chi can gé mé vao 6 Tra Cu Tén Nhanh:

e Hé théng hién thj tdc thi Tén san pham, S& lugng ton kho kha dung va Bon gia dai ly.
e Co nut '+ Thém Vao Don™ dé€ dua ngay mat hang vao gid hang ma khéng can nhap lai.
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| 6. H5 S Khach Hang & Théng Tin Dai Ly

Khung bén phai man hinh ghi nhan day du hoé so clia khach si / dai ly kinh mat. Toan b cac trudng théng tin déu khéng
bat budc, giGip nhan vién 1én dan cuc ky nhanh chéng:

W MATHANG I 4 + Thém Ding (F2)

TEN TRUONG DU LIEU

Tén Khach Hang / Pai Ly

Ma KH
Nguai Pai Dién

Nguai QL / Phu Trach

S6 Pién Thoai

M3 S6 Thué

Dia Chi

Ghi Cha bon Hang

STT WA HANG

M GONG NHUAGAVINER CANG KL Kho: 1 = Sauchde 18

N SAN PHAM TON KHA DUNG DON GIA
LgNG

QU

2050004 6615008 Nguas dp digs

55 dién thogi *

Dia ch

Chiet khd (%)

Ghi chi don hang:

1 ® Hethang Téng 56 hiamg d

Téng tién hing:
Gidm gié / Chigt kh

TONG THANH TOAN:

56 THANH Ma KH: Tén khach hang / Bai lj:* on
TiEn

Nguai QL / Phy trach:

© =

G
245.0004

-15.600 d (8%)

225.400 &

[ 5.

Y NGHiA & MUC PiCH

Tim kiém trong danh ba c6 sén hodc nhap tén dai ly
mdi

Ma s6 quan ly dai ly trong hé théng
Tén chu tiém kinh hodc ngudi tryc ti€p dat hang

Tén nhan vién kinh doanh ctia Thai Hung phu trach dai
ly
S6 hotline lién lac giao hang / xac nhan

Danh cho khach hang yéu cau xuat hda don cong ty
VAT

Dia chi nhan hang hodac dia chi nha xe, bén bai

Luu y gui xe, thai gian giao hoac yéu cau dong goi

Trang 4 /10

Hinh 5: Khung nhdp hé sa khach hang, ngudi quan ly va ghi chd don hang

Vi DU MINH HOA

Kinh Mat Trang Tién

KH-MB-008
Anh Nguyén Van Hung

Vi Thu Trang (Sales KV1)

0988 123 456

0102345678

45 Cau Giay, Ha Noi

GUi xe Hoang Long bén Giap Bat



I 7. Chinh Sach & Cac Mirc Chiét Khau Chuan (Méi Nhat)

Hé théng tich hgp trudng chon “GHI CHU: CAC MU'C CHIET KHAU" chuian hda theo ding quy ché ban hang cta Cong ty
Thai Hung:

£ THONG TIN BON HANG KV1-260918-0002
Mé KH: Tén khach hang / Dai ly: * Kv1
=

Nguei dai dién: Nguai QL / Phy tréch:

S8 dién thoat: ~ M3 56 Thué: =

Dia chi: ~

Chigt khu (%): © o
8 %

Ghi cha don hang:

Hinh 6: Menu chon muic chiét khdu chudn kém 6 gdi y diéu kién khdch hang

{* KELACH HANG TIEU CHUAN 1: LA Tc1 -
KHACH HANG CU, DAMBAO THOI cgawy | TCL-TIN
THANH TOAN TU0-7 THANG DU KEN) 107 KX

: ; . s . TC2
1* EHACH HANG TIEU CHUAN 2: LA —
KHACHHANGMOI VARHACHHANG | TCZ-TTN
THAMH TQAN CHAM THOI GIAN THANH
TOAN TREN 7 THANG (DU KIEN) TCLEX

KHACH HANG DAC EIET LA KHACH
HANG MA CAC KHOAN TIEN CHIET
KHAUBEU DO EEN THU 3 NHAN

BBl
BBI-TIN

* KHACH HANG DAC EIET I LA KHACH
| FLAN0 MA CAC KHOAN TIEN CHIET

KHAUDEU DO EEN THU 3 NHAN. CONG
TY, 3E GLAMMUT CK2 THONG THUONG -
(COIN 6%) BE NOP THUE THAY BB1-KX

- s - . v
= KHACH HANG BAC EIET 2 LA KHACH BB2
HANG ML MA CAC KHOAN TIEN CHIET |BB2-TIN
RHAY DEU DO BEN THIY 3 NHAN. CONG
T¥ SE GLAMMUT CK2 THONG THUGNG |,
(CON 4%) BE NOP THUE THAY DB2-KX

Hinh 7: Bang phdn loai 4 nhém muc chiét khd@u quy chudn Thdi Hung Optic
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TC1

TC1-TTN

TC1-KX

TC2

TC2-TTN

TC2-KX

bB1

DB1-TTN

bB1-KX

bB2

bB2-TTN

bB2-KX

NHOM KHACH HANG & THOI GIAN THANH TOAN
Tiéu Chuan 1: Khach c{, thanh toan tir 0 - 7 thang
Tiéu Chuan 1: Thanh Toan Ngay (trong thang)

Tiéu Chuan 1: Khach Ky Xuan

Tiéu Chuan 2: Khach mdi, thanh toan tir 0 - 7 thang
Tiéu Chuan 2: Thanh Toan Ngay (trong thang)

Tiéu Chuan 2: Khach Ky Xuan

DPac Biét 1: Khach ci, thanh toan tir 0 - 7 thang

Dac Biét 1: Thanh Toan Ngay (trong thang)

Dac Biét 1: Khach Ky Xuan
DPac Biét 2: Khach mdi, thanh toan ti 0 - 7 thang

DPac Biét 2: Thanh Toan Ngay (trong thang)

Dac Biét 2: Khach Ky Xuan
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TV LE CHIET KHAU AP DUNG

CK1*:

CK1*:

CK1*:

CK1*:

CK1*:

CK1*:

CK1*:

CK1*:
1.5%

CK1*:

CK1*:

CK1*:
1.5%

CK1*:

55%-65% e CK2*:

55%-65% e CK2*:

65% o CK2*:

55%-65%

55%-65%

55%-65%

55%-65%

55%-65%

55%-65%

55%-65%

55%-65%

55%-65%

CK3*:

CK3*:

CK2*:

CK2*:

CK2*:

CK2*:

CK2*:

CK2*:

8%

8%

8% e CK3*: 2%

e CK3*: 5%

4%

CK3*:

CK3*: 4%

CK3*:

CK3*: 4%



I 8. Quy Trinh Xu Ly Pon: Luu Nhap (F8) vs Chét Don Trir Kho (F9)

Dudi cung man hinh |én don c6 2 nat hanh déng phuc vu 2 tinh huéng thuc té:

TIEU CHI
Trir Ton Kho?

Muc Pich St Dung

Kha Nang Chinh Stra

Trang Thai Luu Trir

Hién Thi & Kho

Poéng Bo Dir Liéu

5TT MA HANG

TEN SAN
PHAM

PLD52632 C1
GOMG PALMDER ACTATE LOI KL CAO ..

TOMN KHA DUNC

Ton: 3
661.500 d

Hinh 8: Hai nut thao tdc: Luu Ban Nhdp (F8) va Chét Ban Hang (F9)

] LUU DPON HANG NHAP (F8)

3¢ KHONG TRU KHO

Khach dang chon méau, chua chac s6 lugng
hodc hen chiéu chét

MG ra stra ma hang, sé lugng bat c( Iic nao
Nhan mau vang: () bon Nhadp (Chua Trir
Kho)

Khoéng gui vé Kho d€ dong hang

Luu tri an toan vao lich st ctia Khu Vuc

g7 CHOT PON & TRU KHO (F9)
TU PONG TRU TON KHO TONG

Don hang da chét chinh thire, chuén bi béc
hang xuat di

Don da khoa s6 lugng dé phuc vu ké toan &
thd kho

Nhan mau xanh: @ D3 Cchét bon & Trir
Kho

Tlc thi gii vé man hinh Kho kém bang chiét
khau

Ghi nhan doanh thu va day sang Google
Sheets ngay lap tuc

Hién Thi Tai Phiéu Kho Sau Khi Chét Bon (F9):
Khi nhan vién kinh doanh &n F9 , don hang chuyén thang vé Kho. Tai phiéu clia Kho, hé théng tu déng hién thi Bang Chi
Tiét Mirc Chiét Khau dé thu kho va quan ly ki€m soat chinh xac:

DIEN GIAI - CAC MUC CHIET KHAU

CHI CHU TREN DON

DAT HANG DRIVE* CKI* CKI* CKa*
TCL 5% - 63% 8%
TC1-TTN 55% - 63% 8% 2%
TC1-EX (2 8% 3%
TC2
TCZTIN 2%
TCLEX 55% - 65% 3%
DBL 55% - 65% %
BB1-TTN 55% - 63% 6% 1.5%
BBLKX 55% - 63% 6% 4%
BB2 55% - 65% 4%
DB2-TIN 3% - 63% 4% 1.3%
BBLKX 55% - 63% 4% 4%

Hinh 9: Phiéu Kho tu ddng hién thi chi tiét muc chiét khdu quy chudn khi chét don F9

I 9. Nhidp Hang Tra Vé Kho (Return Goods)
Khi dai ly gui tra lai hang (d6i mau ho&c tra hang ton), nhan vién bam ndat “[8] Tra Hang Nhap Kho' trén thanh cong cu:

e Dién Ma hang, S6 lugng tra, Tén khach hang va ly do tra hang.
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e Bam “Xac Nhan Nhap Tra™: S6 lugng lap tic dugc cdng ngudc lai vao tén kho thuc té cua téng kho.
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| 10. Quan Ly & Tra Ciru Lich Sir Pon Hang

Nhéap vao tab “[T] Luu Trit & Lich Sir Don Hang]" trén thanh diéu hudng dé quan ly toan bd don hang clia Khu Vuc:

) & LEN DON BAN HANG = WU TRU BON HANG §) Chinhénh: KV

T LUU TRU & LICH SU DON HANG: KV1

g X X . &7 Lam Mai Danh Sich
Xem lai chi tiét tirg san pham da chdt don hodc ma lai don hang nhap dé tép tuc hoan thién.

loc: TitCi  @DEChtBon (O Don Nhip (Chua Trir) T

50 TONG

MA BON KHACH HANG / TAB THOI GIAN LUONG TIEN TRANG THAI THAD TAC
T . @® ChiTigt & Bucel ~~ Md Bon
326-89-17 DON NHAF
KV1-268917-0002 Khich 1& (Ban nhap) ,‘f_‘; ot = 225.400 & o e
89:52:86 TR .

Hinh 10: Danh sdch lich si don hang vdi bé loc va nat M& Ban Nhap

e Nat 2 mé pon (Pidc biét danh cho Pon Nhap): Khi khach hang lién hé chét lai don nhép, ban chi can bdm Mé

Pan. Toan bd ma hang, s6 lugng va théng tin khach sé tu ddéng nap trd lai man hinh POS dé ban bé sung hang hoéa
hodc &n F9 chét don tru kho!

e Nut ® chi Tiét : Xem toan bd théng tin don hang vdi day du 8 trudng thong tin khach hang va bang chiét khau.

e Nt In Phiéu : In phi€u xuat kho kiém don dat hang khé chuan A4/A5 dinh kém goi hang gui khach.

e NGt & Excel & Google Sheets: Tai file Excel chi tiét don hang hodc sao chép dé dan sang Google Sheets mai.

aaaaa

N ag dié Nouwsh QL / Phy rich:

n—— o =
wox

Hinh 11: Cira s6 xem chi tiét don hang hién thi day dd théng tin khdch hang va chiét khdu
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I 11. Bang Tra Ciru Phim Tat Toan Hé Théng (Cheat Sheet)

Ghi nhé cac phim tat sau sé& giip nhan vién 1én don siéu nhanh ma khéng can cham tay vao chudt:

PHIiM TAT CHUC NANG CHiINH THAO TAC THUC TE
F1 hoac Tao BPon Méi Md& thém 1 tab dgn hang mdi doc lap
Ctrl + N
F2 Thém Dong Mat Hang Thém ngay 1 dong san phdm méi vao bang
F3 Bat Quét Ma Vach DPua con tré vao 6 sing quét barcode
F4 Lam Méi Pon Hang Reset tab hién tai vé trang thai ban dau
F8 Luu Don Nhap Luu tam thdi (Chua trir kho) dé sira d6i sau
F9 Chét Pon & Trir Kho Xac nhan don chinh thirc va trir kho tdc thi
Enter Chon ma / Nhay & Chon ggiy — Boi den S6 lugng — Xudng dong tiép theo
Tab Chuyén 6 tuan tu Nhay qua lai gitta cac 6 nhap liéu trén form
Esc Péng Hop Thoai Doéng popup gan sé lugng, bang gai y hodc clra s8 chi tiét
daon

CONG TY TNHH SAN XUAT VA XUAT NHAP KHAU THAI HUNG
Hé Théng Phan Phéi Kinh Mat - Trong Kinh Toan Quéc | Hotline H6 Trg Ky Thuat: 24/7
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